DePaul University, School for New Learning Online www.snlonline.depaul.edu snlonline@depaul.edu (312)362-8001

Spring Quarter 2009-2010

Important Dates for Spring
Quarter!
• Monday, March 29th: Spring courses
begin
• Monday, April 5th: Last day to add
classes for spring quarter
• Monday, April 12th: Last day to drop
classes with no penalty
• Tuesday, April 13th: Grades of “W”
assigned for classes dropped on or
after this day
• Friday, June 11th: Spring Quarter
Ends

Important Spring Graduation
Dates:
• May 1st: Deadline to order cap and
gown if you intend to participate in the
commencement ceremony.
• May 3rd – May 22nd: Online Summit
Seminar meets for three weeks. See
http://www.snl.depaul.edu/StudentResources/Registration/index.asp for
registration information.
• June 12th: SNL 2010 Commencement Ceremony, 2:30 pm, Civic Opera
House, 20 N. Wacker Dr. Students
must arrive by 1:30 pm. No tickets
necessary.

Spring Graduation Breakfast
Graduating this spring? Out-of-town
students who travel to Chicago for June
graduation ceremonies will be invited
to SNL Online’s graduation breakfast.
Please join us before the ceremony, and
meet the people who make SNL Online
work. You can put a face to some of your
classmates, faculty, and the names you
see on the many emails you get from
us.We’d love to meet you and share your
success stories! Stay tuned for more
details.

Connections Is Now Online
We’d like to invite you to our blog, Connections at snlonline.wordpress.com. You can
also link to our blog at snlonline.depaul.edu. Connections is the place for students,
faculty, and staff of SNL Online to get to know each other better. In the coming months
we’ll be posting news, highlighting courses, offering tips and tricks for online learning,
and covering a number of other topics that should be of interest to you. We look forward
to your participation in our blog.

New REACh Scholarship Opportunity
REACh is a not-for-profit consortium of
educational, civic, and corporate organizations. REACh was organized as a collaborative effort to provide adults easier
access to information about educational
and financial aid opportunities.
REACh is pleased to announce the REACh
Your Goals Scholarship Program for the
Fall 2010 term. This program is designed
to assist the growing number of adult
learners, like you, who are returning to
college. REACh scholarships may be used
towards the cost of attendance at your
institution as determined by the financial
aid department.
For more information, please visit: http://
www.reach-chicago.org/scholarships/
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Connect with SNL Alum and
Staff Member Imran Ali
Imran Ali is a 2007 graduate of the
SNL program. Imran’s focus area was
International Studies. He is currently
the LAS Coordinator at the School for
New Learning.
Since graduating from SNL, do you have
plans on furthering your education?
I am currently making the final decisions
between master’s programs. With SNL
being a writing and research focused
program, I know I am more than prepared
to take on more advanced studies.
How did you manage your time as a student? What did you find appealing about
taking SNL Online courses?
I found that everyone had an opportunity
to contribute to the class discussion. In a
traditional on-campus class, not everyone
may be able to express all their questions
and comments. Because of the way online
classes are set up, everyone has the time

to collect their thoughts and the opportunity to be heard.
What was your favorite class that you took
online with SNL?
Globalization: Winners, Losers, and Social
Justice was a class that really encouraged
students to give the topic a lot of thought.
With globalization being such an influential
issue, it demonstrated the realities behind
it and broke us out of the many oversimplifications and catchphrases that are
out there. With the world becoming more
integrated, this course has prepared me
for the further changes to come.
Looking back as a student, is there anything you would have done differently?
I would have participated more evenly
throughout the week. Instead of doing all
the discussion in one go, it was easier to
break it up into 3-4 smaller efforts.

SNL Alumnus and Staffer Imran Ali

What advice do you have for current SNL
online students?
Make sure to be active in the online discussions for classes. That way you will not
feel “out of the loop.” Taking part in these
is the only way the instructor can measure
participation.

Be Our Fan: SNL Online Now On Facebook!

Are you on Facebook? Become a fan
of SNL Online’s Facebook Page at
http://facebook.com/snlonline where
you can find information on news,
events and other important updates.
SNL is also on Twitter! Follow us at
http://twitter.com/snldepaul
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New Spring Course Offerings:
Hybrid Graduate Seminar:
LLS 455: Valuing Human Differences
This seminar provides students with an
opportunity to develop the Liberal Learning facilities through valuing human differences. The origins, nature, and costs of
prejudice and other barriers that interfere
with the valuing of human differences are
explored in and of themselves and in relation to the increasingly diverse workforce
in today’s organizations. In addition,
through group discussions and interviews,
students are provided with opportunities
to gain a deeper understanding of their
own prejudices and to develop a rationale
for revaluing human differences in their
own lives.
Undergraduate Course:
HC 152 Project Management: Tools and
Techniques
This course seeks the following learning
goals:
• project definition and task organization,
• project risk management,
• project task estimation and schedules,
• potential cultural issues when with
working with project members from
other cultures.
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New SNL Online Faculty Teaching
Spring Quarter 2010
Gretchen Wilbur, Ed.D. is associate
professor and assessment director at the
School for New Learning. She received
her doctorate from Vanderbilt University in
Educational Leadership. She has worked
in teacher education at the university level
and in K-12 schools in urban, rural, and international settings over the past 25 years.
Her scholarship and expertise are in equity
education, school-community partnerships, teacher preparation, and program
design and evaluation
Edmund Ramsay is a business development professional with nearly 20 years of
experience in marketing and sales management. He is the Director of Corporate
Education at Olivet Nazarene University.
He holds an MBA in Marketing from Keller
Graduate School of Management and a
BA in Telecommunications from Indiana
University. He has served as adjunct faculty, teaching sales and sales management
courses for nine years at Olivet Nazarene
University, Benedictine University and
Loyola University.
Harriet Heath, Ph.D. is a licensed
developmental psychologist, certified
school psychologist and parent educator. She obtained her doctorate from Bryn
Mawr College and is founder and direc-

tor emeritus of the Parent Center at Bryn
Mawr which provides parent programs at
the college and in the community. Currently she is working with the Quakers to
develop a parenting program sensitive
to the values and ideals of that religious
group. She is a researcher and writer on
parenting as a stage of development and
on the determinants of parental behavior.
She is the author of the curriculum Learning How to Care: Education for Parenting
for students kindergarten through twelfth
grades written for the Department of
Education of the state of Alaska and used
in many states. She is also the author of
materials for parents including: Planning: A
Key to Mastering the Challenge of Parenting, Facilitator’s Handbook for leading
parent groups, and Using Your Values
to Raise Your Child to be An Adult You
Admire. She assisted editing the CWLA
journal Child Welfare special issue on
parenting education, wrote the lead article
and co-authored the summary. Dr. Heath
is a lecturer, workshop leader and trainer
who has trained parenting educators and
teachers nationally and internationally. She
is a past chair of the National Parenting
Education Network and currently on the
Advisory Board.

Second Cohort Graduates in Kenya
On December 10, 2009, DePaul and SNL
hosted the commencement ceremony for
its second cohort of students in the DePaul
University/Tangaza BA Degree Program.
This was a day filled with much celebration,
African music and ritual. The day began
with a baccalaureate mass organized by
our own graduates and the cohort who
just started our program this past fall. The
students, who come from several different
countries and represent different ethnic
groups within Kenya, offered prayers in the
many languages they speak. The Mass was
celebrated by Father Patrick Rowe, the new
Principal at Tangaza College.
The graduation ceremony included and
celebrated our graduates with music by
Burundi drummers. Family, friends, our
colleagues at Tangaza, faculty who teach in
our program and the professional advisors
of our students attended the ceremony.
Representatives of various religious communities were also in attendance.
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SNL Faculty and Staff Accomplishments
Ruth Gannon Cook presented the following in 2009:
Peer-Reviewed Conference Presentations
Gannon-Cook, R. (2010). Semiotics, social
and cultural landmarks in elearning. Paper
to be presented at the American Educational Research Association Conference,
SIG-Semiotics in April in Denver, CO.
Gannon-Cook, R. (2009). Lessons Learned
from Parietal Art: Pansemiotics and
Elearning. Paper presented at the IADIS
CELDA 2009 Conference in November in
Rome, Italy. She also chaired an international panel on instructional technology
with leaders in education, including Dr.
David Jonassen.
Gannon-Cook, R., Crawford, C. (2009).
Exhuming cultural artifacts to embed and
integrate deep adult e-learning. Paper presented at the Association for Educational
Communications and Technology Conference in October in Louisville, KY.
National, Regional, State and Local Conference Presentations
Gannon-Cook, R. (2009). Deep online
learning at two competency-based
universities. Paper presented at the CAEL
Conference in November in Chicago, IL.
Gannon-Cook, R. (2009). Language, technology, and online learning. Paper presented at the American Higher Education
Association in October in Chicago, IL.
Gannon-Cook, R. (2009). From Textbooks
to Web 3.0: Keeping Learning Joined at
the Brain. Paper presented at the Chicago
e-Learning & Technology Showcase, hosted by American Society for Training and
Development in September in Chicago, IL.
Véra L. B. Dolan completed her master’s thesis: The Isolation Of Online
Adjunct Faculty and Its Impact On Their
Performance. Using a grounded-theory,
qualitative research approach, this thesis
examines the experiences of 28 adjunct
faculty members at Beckwith University*,
exploring their views on whether periodically meeting face to face with management and peers has the potential to
affect their motivation on the job and
consequently the quality of education they
provide to students. A few management
representatives also shared their perspectives on the phenomenon; this enabled
the researcher to compare the views of

these two populations on whether faceto-face contact among faculty enhances
teaching performance. The results of this
study suggest a few concerns that online
schools must address in their efforts to
improve adjuncts’ sense of affiliation and
loyalty to their institution – which in turn
will positively affect student retention levels. The main issues of concern to adjunct
faculty are: (a) inadequate frequency and
depth of communication, regardless of the
means used, i.e., whether online or face to
face; (b) lack of recognition of instructors’
value to the institution; and c) lack of opportunities for skills development.
*Fictitious name given to the educational
institution studied.
Molly Dumbleton had a short story in
New England Review (“Horses,” Summer
2008) and another forthcoming in The
Seattle Review (“One Girl,” Fall 2010).
Ken Feil, author of our course Make ‘Em
Laugh: Hollywood Film Comedy, just had
an article published in the Fall 2009 issue
of Mediascape: UCLA’s Journal of Film
and Media Studies. It’s called “Sex, Comedy and Controversy: Kiss Me, Stupid,
What’s New, Pussycat?, New Hollywood,
and Metropolitan Taste” and is rich with
illustrative film clips. Mediascape is a
double-blind, peer reviewed journal that
has open online access; the article can
be found at: http://www.tft.ucla.edu/mediascape/Submissions.html.
Ezzat Goushegir had a reading of
her play Maryams’s Pregnancy at PERFORMYTH: Tenth National Symposium
of Theater in Academe; First International Theater Festival; Recreations of
Myths-War, Violence, Sexuality; Theater
and Performance in Times of Crisis and
Violence; Washington and Lee University,
Virginia, November 11 to 14, 2009.
For 2009 Theatre Symposium Program,
please visit: http://www.wlu.edu/x36147.
xml Read also her report on 29th WTP
Conference: War, Change and Hope in
New York: http://ezzatgoushegir.blogspot.
com/2009/11/war-change-and-hope.html
Beth Rubin presented Blending For-Profit
and Non-Profit Course Development Models at the 25th Annual Conference on Distance Teaching and Learning in Madison,
Wisconsin, August 4-7, 2009. This paper
contrasted two models of developing and

managing online courses and curricula
practiced by for-profit and not-for-profit
schools, and offered an alternative that
includes the best features of both models.
“The Effect of Learning Management Systems on Student and Faculty Outcomes”
is in press at the online journal The
Internet and Higher Education. This article,
written by Beth Rubin, Ron Fernandes
(SPS), Maria Avgerinou (SOE) and James
Moore (Commerce), describes ongoing
research comparing classes taught in
Blackboard and Desire2Learn, to see what
effect the LMS tools have on how faculty
and students develop an online learning
community.
SNL Online Director Beth Rubin and
Instructional Designers Dee Schmidgall
and Lisa Ramos-Torrescano presented
the following in 2009:
Using Multimedia for Adult Online Learning
at the Council for Adult and Experiential Learning (CAEL) 2009 International
Conference in Chicago, IL, Nov. 19-20,
2009. This presentation focused on how
to design online courses for adult learners’
needs.
Purposeful Multimedia: Designing Multimedia for the Internet Visual Literacy of
Adult Online Learners, a paper presentation and workshop at the International
Visual Literacy Association’s 41st conference in Chicago, IL, October 6-9, 2009.
These presentations focused on how to
design online courses and multimedia that
account for the internet visual literacy of
typical adult learners and develop new
media literacy skills.
Democratizing Online University Education at the 21st annual World Conference
on Educational Multimedia, Hypermedia &
Telecommunications (ED-MEDIA) in Honolulu, Hawaii, June 22-26, 2009. This presentation described how to create a wide
range of support systems to help students
and faculty with little computer experience
achieve a rigorous online degree.
David A. Steiger had an article on the
rise of global legal sourcing published in
the November/December 2009 issue of
Business Law Today.

SNL Online
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Connect with SNL Professor Ray Mosha
You owe it to yourself to get to know SNL professor Ray Mosha. A native of Tanzania, Dr. Mosha
holds a BA in Philosophy and Theology; master’s degrees in Theology (Maryknoll School of Theology);
Counseling (Seton Hall University) and Philosophy (Duquesne University); and a PhD in philosophy
(Duquesne). He teaches HC 370: African Spirituality and Education, IN 307: Advanced Elective Seminar: African Indigenous Knowledge and Wisdom, and LL 300 Research Seminar.
What is your current job title, and what are
your primary responsibilities at SNL?
My current job title at the School for New
Learning is Instructor on a J1 non-immigrant visa that is renewed from year to
year by the SNL Dean and DePaul University. In my home country of Tanzania, East
Africa, I am a full professor. My responsibilities at the SNL are in four categories:
teaching; advising; research and writing
and active participation in six committees.
I teach online courses and on-site courses
at the Loop and interact daily with faculty,
staff and students.
How does your work affect students?
I am hopeful that my work and presence
at the SNL is a significant contribution to
the academic and personal lives of our
students in many ways, including these
areas of expertise: the African experience;
globalization; affirming and appreciating
diversity; spirituality, etc. My book, (The
Heartbeat of Indigenous Africa) which I
use as a textbook in my classes, gives
students a chance to learn about African
culture and philosophy, African Indigenous
Spirituality, African Indigenous systems
of education, and so on. My extensive
experience in teaching “Research” both
at the undergraduate and graduate levels
in three countries, Tanzania, Kenya and
the USA is appreciated by students who
take my Research Seminar course, online
or on-site, a course which I have taught
for ten quarters since I came to the SNL
in July 2006. In my daily interactions with
faculty, staff and students at the SNL I
have learned immensely and improved my
academic standing in uncountable ways.
Learning and teaching at the SNL have
become an inseparable whole and experience that I shall always treasure.
How long have you been at DePaul? At
SNL?
I first came to the SNL at DePaul University in 2006 and started working officially
for this School on July 1st of that year.
As mentioned above, my non-immigrant
status is renewed year by year by DePaul
University and the US government.

Where did you work previously? How did
your past experience help in what you do
now?
I was born and raised in Tanzania, East
Africa and went to school up to college
in Tanzania. After teaching in high school
in Tanzania for two years, I came to the
USA in 1974 and received two master’s
degrees before I returned to Tanzania
and got a teaching position in a college
there. I taught undergraduate courses in
psychology, spirituality and counseling for
six years before returning to Duquesne
University in Pittsburgh, PA. for Ph.D.
studies in Philosophy. In 1987 I returned
to Tanzania and got a teaching position at
the Catholic University of Eastern Africa,
in Nairobi, Kenya. There I was the Dean
of Students and also taught graduate
courses in Research, Counseling, Spirituality and African Studies for six years.
These academic and administrative experiences in three countries have widened
my horizons about the world, about the
gift of diversity and about the interconnectedness of all that is, and deeply influences my teaching, research and writing
and all my encounters in academia and in
the community at Oak Park, IL where I live
with my wife (a Kenyan) and three children.
What do you like most about working at
DePaul, and SNL?
Working at the SNL has been an invaluable gift and opportunity. Our adult
students teach me as much as I teach
them, if not more. Their hard-earned life
experience, their motivation for study and
learning, and their appreciation of my
work have inspired me in untold ways and
have made me more aware of my calling to be a teacher/learner/inspirational
elder. What I also like most at the SNL
and at DePaul is the level of diversity in
the faculty, staff and students which is
unparalleled in the five or six universities
where I have worked in the three countries
mentioned above. Diversity is encouraged
here, it is valued and it is talked about so
that we can have a better experience of
it. I also deeply appreciate that the SNL
and DePaul University encourages me as
faculty to aggressively pursue my research

SNL Professor Ray Mosha

and writing agenda, to the extent of giving
me financial help for research travel and
expenses every year. This is a wonderful
gift and I am infinitely grateful for it.
What courses do you teach with SNL and
SNL Online?
The courses I teach at the SNL are:
African Spirituality and Education; African
Indigenous Knowledge and Wisdom (Advanced Elective); and Research Seminar. I
have taught the African Spirituality course
both on-site and online using Blackboard,
and I have taught the Research Seminar
course both on-site and online using both
Desire2Learn and Blackboard. Teaching on-site is my favorite, but teaching
online is the next best alternative as I can
reach and communicate fairly deeply with
students, near and far. I have had online
students in Europe, in Djibouti (North East
Africa), and in many states in the USA. I
have so far used Blackboard more than
six times and Desire2Learn twice. As I get
used to the latter, I am finding it to be a
great tool of distance learning.
In conclusion, I shall not ever underestimate the awesome blessings that the SNL
and DePaul University have showed upon
me and my family. Thank you.

